quickbooks.
Backing Up QuickBooks Online

Options for backing up and restoring QuickBooks Online

ChronoBooks i .
(Online back-up and restore) e e Backup Circle

What version of QuickBooks Online does this work with?

Advanced All All
How much does it cost?
In-Product $10/mo $4.99/mo
Is there a ProAdvisor Dashboard to manage multiple clients?
No $5/client for ProAdvisors No ProAdvisor Portal
Who can access the backups?
Master Admin or ProAdvisor Master Admin or ProAdvisor Team Access

(Team Access in Beta)

What gets backed up, and when?

Full file, Daily Full file, Daily Full file, Weekly
Individual transactions, immediate

Are there incremental backups?

Yes, periodically through the Yes, every time a transaction is No
day changed

Can |l initiate a manual on-demand backup?

Yes Yes Yes

Can | restore my entire file to any date and time?

Yes Performed by Rewind.io support Yes
(User ability in Beta)

Can | restore just one part of my file, like if an import goes wrong?

No Yes, specific transaction types & lists No
(such as Accounts, Vendors, Classes,
Bills, Invoices, etc)

Can |l undelete or restore a single transaction?
No Yes No
Can | export a file to my computer? What form does it take?

Folder of csv files on DropBox or JSON file for Developer import None
GoogleDrive

Can | use it to copy a company file from one QuickBooks Online account to another?

Yes In Beta No
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Feature List

ChronoBooks (Online back-up and restore):

Export folder of .csv files to DropBox or GoogleDrive

Restore entire transaction type or list to a date and time with help of Support (i.e. Customer list, Products

Bills

| Customers

Estimates

Journal Entries

Purchase Orders

Time Activities

Bill Payments

Departments

Invoices

Payments

Refund Receipts

Transfers.

1) Daily full backup
2) Incremental backups every few hours
3) Manual backup on-demand
4) Restore to any date and time
5)
6) Copy file from one account to another
Rewind:
1) Nightly full backup
2) Every transaction individually saved in real time
3) Manual backup on-demand
4) Restore deleted transactions
5) Restore any transaction to any date and time
6)
list, Invoices, Checks, etc.)
Items to Rewind
Alitem Types
— Attachabls
Classes Credit Memos
Deposits Enployees
s Journal Codes
Payment Methods Purchases
ol Receips Terms
Vendors endor redis
7

8

) Restore entire file to any date and time with help of Support (user ability in Beta)
) Export JSON files for developer to reimport

?) Copy file from one account to another in Beta
0

10) Also available for Shopify and BigCommerce

Backup Circle:
1) Weekly full backup

2) Manual backup on-demand

3) Restore to any date and time

Additional option - Export function in QuickBooks Online:

¢ To move QuickBooks Online data to QuickBooks Desktop, there is a free option available in QuickBooks
Online. It can be performed in Internet Explorer by Company Admins. Access via
http://gbo.intuit.com/app/exportgbodatatogbdit.
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